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Transportation Resources 

 
Transportation via Insurance Provider  
CHICAGO/SUBURBS  

 
Medicaid Managed Care Organizations 
 
 
Molina Healthcare  
  

 
(844)-644-6354  
Provides van/car transportation, ventra cards, or mileage reimbursement. 
Call 3 days before appointment for van/car transportation and mileage 
reimbursement. Call 10 days before appointment for ventra cards.  
 

 
Meridian Complete  

 
(855)-580-1689  
Monday-Friday: 8am-8pm 
Provides van/car transportation, ventra cards, or mileage reimbursement. 
Call 3 days before appointment for van/car transportation. Call 10 days 
before appointment for ventra cards.  
 

 
Meridian Health   

 
(866)-606-3700  
Monday-Friday: 7am-5:30pm 
Provides van/car transportation, ventra cards, or mileage reimbursement. 
Call 3 days before appointment for van/car transportation and mileage 
reimbursement. Call 10 days before appointment for ventra cards.  
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Illinicare Health and 
Aetna 

 
(866)-212-2851 (ICP and FHP members) 
(866)-600-2139 (Aetna Premier Plan members and for mileage 
reimbursement) 
Monday-Saturday: 8am-6pm 
Provides van/car transportation, ventra cards, or mileage reimbursement. 
Call 3 days before appointment for van/car transportation and mileage 
reimbursement. Call 10 days before appointment for ventra cards.  
 

 
Aetna merged with 
Illinicare, see above 

 
(866)-600-2139  
Provides van/car transportation, ventra cards, or mileage reimbursement. 
Call 3 days before appointment for van/car transportation and mileage 
reimbursement. Call 10 days before appointment for ventra cards.  
 

 
Blue Cross 
Community   

 
(877)-831-3148 
Monday-Friday: 8am-6pm 
Provides van/car transportation. Call 3 days before appointment for van/car 
transportation.   
 

 
Blue Cross Community 
MMAI  
 

 
(877)-723-7702 
Monday-Friday: 8am-8pm  
Provides van/car transportation. Call 3 days before appointment for van/car 
transportation.  
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County Care   

 
(630)-403-3210 for transportation 
(855)-444-1661 for ventra cards 
Provides van/car transportation and ventra cards. Call 3 days before 
appointment for van/car transportation. Call 10 days before appointment 
for ventra cards OR flag Desktop, Care Management.   
 

Other Transportation Resources  
CHICAGO/SUBURBS  

 
Pace ADA Paratransit   

 
(312)-663-4357  
rtachicago.org/rider-resources/accessible-transit/paratransit-certification   
Apply online or over the phone. ADA paratransit is available for anyone with 
a disability or health condition that prevents them from travelling on CTA 
and/or Pace fixed route services. Customers must first apply for eligibility.   
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First Transit  

 
www.illinois.gov/hfs/SiteCollectionDocuments/First_Transit_Trip_Request_
%20Instructions.pdf   
Transportation services for patients with Medicaid. Use instructions and call 
to arrange transportation.   
 

WAUKEGAN  
 
Waukegan Township 
Transportation  

 
www.waukegantownship.com/209/Transportation  
(847) 244-9242  
Provides medical transportation, expanded transport for people with 
disabilities, and grocery store transportation for seniors 55+.  
  

EVANSTON  
 
City of Evanston 
Subsidized Taxi 
Program  

 
https://www.cityofevanston.org/home/showpublisheddocument/65230/63
7622906461170000 
Discounted coupons available for taxi transportation for residents with 
disabilities or seniors 65+ within Evanston.  
  

https://www.illinois.gov/hfs/SiteCollectionDocuments/First_Transit_Trip_Request_%20Instructions.pdf
https://www.illinois.gov/hfs/SiteCollectionDocuments/First_Transit_Trip_Request_%20Instructions.pdf
https://www.waukegantownship.com/209/Transportation
https://www.cityofevanston.org/home/showpublisheddocument/65230/637622906461170000
https://www.cityofevanston.org/home/showpublisheddocument/65230/637622906461170000
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