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Erie highlights FY2014

July 1, 2013 — June 30, 2014

Erie's highly skilled
navigators enrolled
nearly 7,000
previously
uninsured patients
in health coverage.

Erie provided care
for 11,000
new patients
in fiscal year 2014,
a 26% increase
over 2013.

All Erie sites received
Primary Care
Medical Home
certification from

The Joint Commission.

The permanent location
for Erie Evanston / Skokie
opened, with capacity
to serve more than

5,500 patients.

Erie COOQ lliana A. Mora
was honored as one of
Crain's Chicago Business
"40 Under 40"
business leaders.

Erie earned distinguished
national recognition

from the U.S. Department of

Health and Human Services
as a Health Center
Quality Leader.




Dear friends of Erie,

These are exciting times in health care and at Erie. Our past fiscal year began with the

opening of Erie Foster Avenue Health Center, followed by the permanent site for Erie

Evanston/Skokie Health Center. It ended with final preparations to open Erie HealthReach

Waukegan. Operating since July 1, the Waukegan site caps a remarkable journey of Erie

expansion. Today, we’re proud to provide compassionate, high quality care to more than

60,000 patients in 13 locations that serve some of our region’s highest-need communities.

In this report, you'll read about how Erie has led the
charge to implement broad changes in response to the
rapidly evolving health care landscape. These new
initiatives are having a real and positive impact on
people's lives in the communities we serve. Last year, we
helped thousands of patients enroll in health insurance
plans and showed them how to use their new coverage.
For the first time, these patients are receiving the care
they need to achieve better health, raise healthy children

and improve the quality of life for their families.

While delivering care is paramount, how we deliver it is
equally important. As change leaders, we worked toward
ever-higher levels of improved quality so that patients
are assured of the best integrated primary medical,
dental and behavioral health care —all under one roof.
As a result, last August all Erie sites received Primary
Care Medical Home certification from The Joint
Commission. In the future, we're committed to continue
strengthening and improving our patient-focused model

of care to set new standards for best practices.

These pages will introduce you to some patients who
have benefited from Erie's innovations. In addition,
you'll read about one of the new generation of doctors
training to practice primary care and family medicine
under the guidance of experienced Erie physicians.
These young doctors represent the leaders of tomorrow
who are in the vanguard of changing the way care is

delivered to those who need it most.

We are deeply grateful for your belief in our mission.
With your support, we are improving health care and

changing lives.

In good health,

to Povsin

Lee Francis, MD, MPH
President and CEO

LB £ Mtpeastt.

Brian P. Marsella
Chair, Board of Directors
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LEADING CHANGE,
TRANSFORMING CARE

ALLIN A DAY AT ERIE

EVERY DAY, ERIE CARES FOR CLOSE TO
900 PATIENTS. They come from some of the most
underserved, highest-need communities in Chicago and
the surrounding suburbs. They come with their children
and families. They come with hope for compassionate,
individualized care to improve their health and help
them live longer, more productive lives. Every day, we

are inspired by their trust.

Growing to change more lives

Last year, we led enormous changes while expanding

to meet critical needs for quality, affordable care. Erie
served as a national model by enrolling nearly 7,000
previously uninsured patients into health insurance
plans through on-site events and outreach by highly
trained Erie staff. While demand from newly insured
patients will be a factor driving our future growth, we are
committed to continuing to serve high-need communities
whose residents will remain uninsured. As a result, in
fiscal year 2015, Erie expects to provide care through

251,000 visits, a 15 percent increase.

A patient home for quality coordinated care
Erie is an established leader in providing high-quality
prenatal care, breastfeeding education, asthma care,
diabetes management and many other services. Last
year, Erie received national recognition for our quality
and model of care when The Joint Commission desig-

nated all Erie sites as Primary Care Medical Homes.

2 Erie Family Health Center: Leading Change, Transforming Care

This designation recognizes Erie for providing high
quality, preventive, primary care —including dental and
behavioral health for adults and children. Medical home
designation also recognizes that all Erie sites encourage
and educate patients to become proactive partners in

their care.

Strides against Hepatitis C and behavioral
health conditions

Erie took major steps to more systematically address
critical public health challenges. For example, with the
support of academic, hospital and community partners,
some Erie providers have been specially trained to treat
Hepatitis C patients with the most advanced therapies,
at minimal cost to patients. In addition, adult patients
and children whose lives are overshadowed by behav-
ioral health challenges now have access to screening and
appropriate treatment. These Erie programs are already

changing the lives of many patients.

A strategic turn toward the future

Building upon our accomplishments, our new strategic
plan focuses on continuing our leadership in transform-
ing health care’s future. The accelerated growth of past
years is the foundation for Erie to create that future. Every
day at Erie, we recommit ourselves to improving and
streamlining our processes and operations, deepening
our partnerships, increasing our capacity for excellence

and setting new standards for improving patients’ lives.

WE INVITE YOU on a tour of a typical day
at Erie. Learn how chronic disease is being
managed. How patients are learning to take
control of their health. And how lives, families

and futures are being transformed. »»»



Erie is poised to meet
more than a
30% increase
in annual patient visits

by 2018.
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During a routine check-up,
nurse practitioner Martha
Glynn examines her patient,
Ja'Ziyah Perkins.




3:11 PM

Heather Gelegdorij (center)
enjoys a visit with physician
assistant Caroline Teter (right)
and Erie nurse Maria Olsen,
who helped coordinate
Heather's recovery from
Hepatitis C.




OVERCOMING OBSTACLES
TO BEAT HEPATITIS C

Hepatitis C (HCV) is difficult to detect and
expensive to treat. Heather Gelegdorj was

devastated when she learned she had it.

BUT THIS ERIE PATIENT was able to participate in Erie’s
HCV intervention program. Through partnerships with
the University of Chicago’s Extension for Community
Healthcare Outcomes (ECHO), Northwestern Memorial
Hospital, the International Association of Providers

of AIDS Care and the Alliance of Chicago Community
Health Services, the program provides testing and
treatment with the most advanced therapies —at minimal
cost to low-income patients. Soon Heather had a team

of specially trained providers on her side, including
physician assistant Caroline Teter; Dr. Richard Green,

a liver specialist at Northwestern Medicine; and Erie
nurse Maria Olsen. Together, they guided Heather to
apply for benefits and receive access to the most effective
medications available, while providing ongoing support

and encouragement. Today, she is free of the disease.

“l wasn't scared. | felt positive
and optimistic because
everyone at Erie kept saying,
'You can do this.' They
supported me every step of
the way. They gave me a
chance to beat HCV. | won!”

HEATHER GELEGDOR]J
Erie Patient
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REDUCING RISKS OF CHRONIC DISEASE

Daniel Hill avoided treatment for his high blood pressure.
As a seasonal worker, he had no health insurance. He also
had bad memories of unpleasant clinics with impersonal

care.

IN 2010, HE WAS RUSHED TO THE EMERGENCY ROOM and diagnosed
with Stage 2 colon cancer. After successful surgery, he was cancer-free
and grateful. But he was left with high blood pressure —and a mountain

of medical bills. His cousin, an Erie patient, told Daniel about Erie. He
made an appointment with Erie primary care physician, Dr. Peter Mayock.
Daniel immediately felt comfortable with his new doctor, Erie’s friendly
staff and bright, clean environment. In 2012, Dr. Mayock referred him to
CountyCare, Cook County’s early Medicaid expansion program. Daniel
now receives Medicaid benefits and regular care. His blood pressure is
under control. He is so pleased with his care, he referred two co-workers

to Erie.

12:27 PM

Daniel Hill is.moni
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“Coming to Erie was one of
the best decisions of my
life. It makes a tremendous
difference to wake up
every morning and know
there's a place to go when
I need care.”

DANIEL HILL

Erie Patient



INTEGRATING BEHAVIORAL HEALTH
INTO THE MEDICAL HOME

Angelica Gomez is a college student and lifelong Erie
patient. But severe depression caused her to drop out of

high school.

IN 2010, SHE WAS HOSPITALIZED under the care of Dr. David Buchanan,
currently Erie’s Chief Clinical Officer. He confirmed a psychiatrist’s
diagnosis of bipolar disorder and referred her to Robert VanTreeck, an
Erie behavioral therapist. VanTreeck recognized her intelligence and

will to recover. But therapy and appropriate medication — combined with
careful coordination and teamwork among all providers involved with
Angelica's care —would be crucial. Coordinating with her and other team
members, VanTreeck worked closely with Angelica over several years.
Today, she still sees her therapist and is doing well. She is currently training
to serve as an Americorps pre-school volunteer in North Lawndale. Next
year, she’ll receive a B.A. degree in psychology from DePaul University,

with a concentration in Community Psychology.

1:14 PM

Angelica Gomez meets with
behavioral health therapist,
Robert VanTreeck, who helps
her manage symptoms of
bipolar disorder.

“At Erie, my doctors
believed in me. | felt safe
to learn about myself and
move forward.”

ANGELICA GOMEZ

Erie Patient
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1]
years providing
accessible, compassionate,
high quality care

ARV

219,000

annual patient visits

in fiscal year 2014

school-based health centers
1
dedicated

teen health center
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with integrated
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Michael Reis _
comfortable as his
Dr. Christina Bosacl
examines his feeth to_~

prevent oral disea'é‘é/.’

caused by diabetes.

DENTAL CARE FOR DIABETIC ADULTS

Dr. Gail Patrick was concerned about her patient, Michael
Reis. As a diabetic, Michael was at a high risk for gum

disease and tooth loss. She urged him to see a dentist.

BUT FEAR had kept him from receiving dental care since a painful experi-
ence as a child. Dr. Patrick introduced Michael to Erie’s dental center, just
upstairs. Dr. Christina Bosack, an Erie dentist, sat down with Michael. She
explained each procedure and answered all his questions. Michael’s fears
were calmed. He was surprised at how comfortable he felt. He had trusted
his doctor, and now he trusted his dentist. Dr. Bosack continues to provide
him with the dental care he needs. Michael learned that regular dental
care lowers his risk for oral disease, keeps him healthier and improves his

quality of life.
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“My dentist makes me
feel calm, comfortable
and confident that I'm
getting the care I need.
I trust her like I trust
everyone at Erie.”
MICHAEL REIS

Erie Patient



PATIENTS WHO COME TO ERIE,
STAY AT ERIE

From her first visit to Erie's Teen Center 12 years ago,

Jade Saldana knew she was where she belonged.

HER PROVIDERS were compassionate and respectful. She felt cared for.
But when the Teen Center relocated far from her home, Jade worried

where she would go for health care. She was relieved when Erie referred
her to its nearby Humboldt Park location. There, she continued receiving ! m living proof of hm:v
Erie affects people's lives.

the care she had come to depend on. Her growing relationship with Erie e b e iy

doctors and nurses, resources and continuum of care inspired her to whole family to have the
imagine a path for her life. After high school, she continued her education same great experience
to become a medical assistant. She completed an externship at Erie. Today, I've had.”

she is thrilled to have a career as a medical assistant team leader at Erie JADE SALDANA

Erie Patient and Medical

and proud to be developing long-term relationships with her patients AP

and their families. Along with Jade, her three children, sisters, nieces and

her husband’s family have all become Erie patients. Like Jade, they look

forward to visiting their doctors.

T—

(right], visits with
ia Romero (no
s mother, Jade

diatric medical
ader at Erie.




ERIE RESIDENTS ARE
COMMITTED TO PATIENTS
WHO NEED CARE MOST

As a child growing up in South Chicago,
Luis Rivera dreamed of becoming a
physician. Now a first-year resident in

the Northwestern McGaw Family Medicine
Residency Program at Erie Humboldt Park,

Dr. Rivera is achieving that dream.

HE LOVES HIS JOB working with Dr. Dorothy Dschida,

a graduate of the program, and other Erie attending
physicians. In addition to coordinating much-needed care
for low-income patients with complex health issues, he

is delighted to help teach and convey his passion for
primary care and family medicine to medical students
who accompany him on rounds. The leadership and
dedication of Dr. Rivera and other Erie residents symbolize
Erie’s progress in reversing the shortage of primary care
doctors and dentists by training the workforce of the
future. Fifteen residents have already graduated from

the program. All of them are now primary care or family
medicine practitioners, and five practice at Erie locations.
Eight more residents will graduate from the program this
spring. Currently, Erie Foster Avenue is also training 49
Swedish Covenant Hospital internal medicine and family
medicine residents. Erie will partner with Northwestern
Lake Forest Hospital to launch a new family medicine

residency program at the Waukegan location in July 2015.

“I grew up hearing about
Erie. | thought it would be
amazing to be a doctor
there and care for people
who live in a community
like the one I come from.”
DR. LUIS RIVERA
Ist Year Resident

Northwestern McGaw Family
Medicine Residency Program
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6:18 PM

Dr. Luis Rivera advises Luis
and Olivia Jimenez of their
most recent test results in
their native Spanish.
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OPERATING REVENUE

54% of Erie's revenue is generated
through patient services.

54%

PATIENT SERVICE
REVENUE

20%

FEDERAL

13%

STATE AND LOCAL
7%

PRIVATE GRANTS
AND DONATIONS
6%

OTHER

OPERATING EXPENSES

82% of Erie's expenses go toward
patient programs and services.

82%
PATIENT
SERVICES

17%
GENERAL
ADMINISTRATION

o

o
FUNDRAISING

PATIENT PAYOR MIX

30% of Erie's patients are uninsured.

61%
MEDICAID

30%
UNINSURED

7%
COMMERCIAL

2%
MEDICARE
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Financial statements
For the fiscal years ending June 30, 2014, and June 30, 2013

Fiscal Year 2014 was a year of major planned growth for Erie Family Health Center. Our

financial results reflect investments in capital and start-up operations related to opening

two new major primary care sites and construction of a third. While Erie experienced

a net operating loss of $1.3 million, we had a net operating gain of $809,601 prior to

depreciation. Erie also received additional nonoperating revenue, including $4 million

for capital projects, producing a positive change in net assets of $2.8 million.

All numbers trace to audited financial statements 2014 2013
Statement of financial position

ASSETS

Cash/certificate of deposit $ 3,698,771 $ 10,039,152
Patient account receivables 4,890,151 2,473,064
Grants receivable 5,157,097 4,619,261
Prepaid expenses/other assets 1,405,347 608,897
Total current assets 15,151,366 17,740,374
Other assets 783,527 640,198
Property, plant and equipment 21,776,378 12,365,282
Total assets 37,711,271 30,745,854
LIABILITIES AND NET ASSETS

Current liabilities 8,351,499 4,233,203
Long-term liabilities 2,266,257 2,204,672
Total liabilities 10,617,756 6,437,875
Unrestricted net assets 25,238,948 21,285,597
Temporarily restricted net assets 1,854,567 3,022,382
Total net assets 27,093,515 24,307,979
Total liabilities and net assets $ 37,711,271 $30,745,854
Statement of activities

REVENUE AND OTHER SUPPORT

Contributions and grants $ 17,385,785 $ 15,097,803
Patient service revenue 22,901,570 19,904,721
Other income 2,470,169 1,239,530
Total revenue and other support 42,757,524 36,242,054
OPERATING EXPENSES BY FUNCTION

Patient services 36,118,538 30,187,017
Fundraising 436,349 279,551
General administration 7,531,023 4,852,053
Total operating expenses 44,085,910 35,318,621
Change in net assets from operations (1,328,386) 923,433
Capital investments in Erie's future 4,038,468 2,925,716
Change in equity investments* 75,454 139,250

Change in net assets

$ 2,785,536

$ 3,988,399

*Represents Erie's equity share of the Alliance of Chicago Community

Health Services and coordinated and accountable care entities.



Erie at a glance

<

9,200

patients received dental care

79%

dental patients
cavity-free after one
year of treatment

84%

dental patients completed
treatment plan in one year

248

providers in training
at Erie

™

5,000

diabetic patients
received care

75%

diabetic patients well
controlled, compared to
State average of 66%

¥
2,800

patients received care
for hypertension

73%

hypertensive patients
maintained healthy
blood pressure, compared
to State average of 61%

(L

1,973

babies delivered

87%

mothers with prenatal care
in first trimester, compared
to State average of 76%

947

babies born normal
birthweight, compared to
State average of 92%

5
8,400

behavioral health visits

| S5
/3%

are Hispanic
I

50%

are best served
in Spanish
|

44%

are under the
age of 18

64%

are female
|

30%

are uninsured

61%

are insured by
Medicaid

98%

are low income,
meaning an annual
income of $48,500

for a family of four
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Our benefactors

ANNUAL GIFTS
JULY 1, 2013 —JUNE 30, 2014

public sources

Chicago Department of Public Health

Chicago Public Schools
Ela Township

Illinois Department of Human Services
Illinois Department of Public Health

US Department of Health and
Human Services, Health Resources
and Services Administration —

* Bureau of Primary Health Care
* HIV/AIDS Bureau

Vernon Township

capital gifts
Erie Evanston/Skokie Health Center

$300,000 and above

lllinois Children’s Healthcare
Foundation

$100,000 — $299,999
Anonymous
The Valukas Family

$50,000 — $99,999

Illinois Department of Public Health/
City of Evanston

$25,000 — $49,999

Lee Francis* and Michelle Gittler
The Lehman-Stamm Family Fund
The Tisdahl Family

$10,000 — $24,999
Avery Hart* and Nina Black

$5,000 — $9,999
William and Eleanor Revelle

$100 — $4,999
Melvin and Patti Gerbie
Allen |. Goldberg

Erie HealthReach Waukegan
Health Center

$300,000 and above

lllinois Children’s Healthcare
Foundation

$100,000 — $299,999
North Shore Gas

$10,000 — $24,999

First Presbyterian Church
of Lake Forest

operating gifts
Corporations, Foundations
and Organizations
$250,000 and above

lllinois Children’s Healthcare
Foundation®

NorthShore University
HealthSystem®

Northwestern Medicine
Swedish Covenant Hospital®
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$100,000 — $249,999
AIDS Foundation of Chicago

Alliance of Chicago Community
Health Services, L3C

Avon Foundation for Women/
Northwestern Memorial Foundation

Healthcare Foundation
of Northern Lake County

Norwegian American Hospital
Polk Bros. Foundation

Ravenswood Health Care
Foundation

School-Based Health Alliance,
as sponsored by CVS Health
Foundation

United Way of Metropolitan
Chicago

$50,000 — $99,999
Abbott Fund

Family Foundation Challenge Grant
(Anonymous)®

Blue Cross and Blue Shield of Illinois
Crown Family Philanthropies®
Erickson Institute®

Searle Funds at The Chicago
Community Trust

Sisyphus Supporting Foundation®
Susan G. Komen® Chicagoland Area
Trustmark Foundation

$25,000 — $49,999

ACCESS Community Health
Network

Aetna Foundation

Grant Healthcare Foundation
Michael Reese Health Trust
Prince Charitable Trusts
United Way of Lake County
VNA Foundation

Washington Square Health
Foundation

$10,000 — $24,999

American Medical Association
Bowman C. Lingle Trust

Chicago Community Foundation
D &R Fund

Delta Dental of lllinois Foundation
Evanston Community Foundation

First Presbyterian Church
of Lake Forest

Helen Brach Foundation
Irvin Stern Foundation
Lloyd A. Fry Foundation

Local Initiatives Support Corporation
(LISC) Chicago
Ravenswood Community Services

Tom Russell Charitable Foundation,
Inc.

$5,000 — $9,999

ADA Foundation

Chicago Dental Society Foundation
CVS Health Community Grants
Gilead Sciences, Inc.

Kenilworth Union Church

Northwestern University / United Way
of Metropolitan Chicago

REAM Foundation

University of Chicago
Medical Center

Woman's Society of Winnetka
Congregational Church

$1,000 — $4,999
George M. Eisenberg Foundation
for Charities

Illinois Primary Health Care
Association

Radio Flyer, Inc.
Rush University Medical Center

Society of Teachers of Family
Medicine Program Enhancement
Award

Up to $999

Amazon Smile

American Dental Association
Beth Emet Synagogue

The Blues Jean Bar

Citizen Bar

Comcast

CrossRoads Bar & Grill
Customlnk

Evanston Township High School
GA Communication Group
Gerald Linda & Associates
Leopardo Companies
Market Specialties, Inc.

Nail Fetish, Inc.

Oral Health America

United Methodist Church
of Libertyville

individuals

$50,000 and above
Anonymous
Finnegan Family Foundation®

$10,000 — $49,999

Linda Cushman®

Frankel Family Foundation Trust
Jill* and John Svoboda

$5,000 — $9,999
Brian P.® and Michele Marsella

$2,500 — $4,999

Matt Aaronson®

Francis Beidler Foundation
Michael® and Julie Cole

Jill M. Garling and
Thomas J. Wilson

Bill* and Joan Kistner

Lehman Family Fund /
Mennonite Foundation

Paul and Nancy Maddrell

$1,000 — $2,499
Michael and Bonnie Balkin
Duane and Helen Binns

Terrence J. Conway and
Judith A. Neafsey



David W. Cugell

Javier Flores

Lee Francis* and Michelle Gittler
Steven Geiermann

Elizabeth Lynn Gordon and
Kevin V. Dunphy

Ruth Gorton
Harte-Matlin Fund
Robert and Janet Helman

Laurence E. Herman Family
Foundation

Melissa Hilton* and
Jonathan Perman

Louise Berner-Holmberg and
Michael J. Holmberg

Peter and Lindsay lanello
Mary lttelson

Luz* and Ed Jimenez
Eric® and Sarah Mayeda
Julio and Luz Mora

lliana A. Mora* and
Bodee Kittikamron

Jack Murchie

Nancy E. Pick and
Lawrence R. Douglas

Miriah Plawer-Volmerding and
Matt Volmerding

Pritzker Traubert Family Foundation
Gary Raju* and Melissa Macek-Raju
Radha Reddy and Bruce Buerk

Ana Maria Soto® and
Gerard Cardenas

Frederick Sturm and
Deborah Gillaspie

Alice Swider

Elliot S. Weisenberg and
Clara E. Orban

Rob and Val Weiss

Julie® and Mark Zerwic

$500 — $999

Reed Beidler

Lawrence J. Blum

Frank M.* and Courtney Castillo
Larry and Char Damron
Theodore C. and Ann E. Doege
James L. and Sara L. Downey
Deborah Edberg*

Holly Watson-Evans and
Robert Evans

Marvin and Carol Gittler
Robert E. and Carol J. Hirschtick
Jeffrey Joy

Edward Kapelinski

Lisa Kearney* and
Richard F. Bolliger

Lewis and Jill Landsberg

Carlos and Esther Leal

Maurice Lemon and Catherine Kallal
David Mahvi

Dean L. and Keri Manheimer

John and Katie MacCarthy

David B. and Janet Midgley
Langdon Neal and Jeanette Sublett
Brian Ortiz

John and Katie Palmer

Keith R. and Vera H. Rigolin

John D. Rogers and
Susan M. Swider

Jack Rubin and Pat Yuzawa-Rubin
Gordon Schiff and Mardge Cohen
The Smith Family Foundation

Eric and Chris Strobel

Joseph Tilson

Darryl Tom*®

Charles and Georgi Yost
Mohammad Zaffarkhan

$250 — $499

James N. and Cleopatra Alexander
Rosalie Alicea® and Robert Tutman
Kimball and Karen G. Anderson
David W. and Ann P. Baker

Ron and Queta Bauer

Peter Bensinger and Heidi Wagman

David Buchanan* and
Lacinda Hummel

Victoria Chiou

Kevin and Valerie Comprelli
Phillip and Theresa Cothern
William Curtis

Brandon and Sara Elsasser
Ruben Figueres

Scott Fithian and Beth M. Saks
James J. and Nancy Foody

Michael Scott Gordon and
Chris Johnson Gordon

Maurice and Beverly Gross
Mary Hayes

Jim and Robyn Hensel

Dana Kelly*

Jeffrey D. and Beth G. Kopin
Kenneth I. Kornbluh

Gloria Kot

Tom Levin

George Marquisos and
Antonia J. Contro

Jon and Suzanne M. Mayeda
Bruce and Kathryn Miller

John and Shannon M. O'Brien
Thomas and Mary Ann Oczkowski
Tim J. and Kelly O'Day

The Pattis Family Foundation
Lorraine Perman

Thomas and Susan Pick

Steven Rothschild

Rev. Edward® and Linda Sarden
John M. and Jeanne M. Scanlan

David M. Schiffman and
Judith Feigon Schiffman

Debbie Sontag*
Peter Stille
Macie Trufant
Robin Varnado*

$100 — $249
Anonymous (6)
Elizabeth Alvear*
Mary Kay Ayers
Edward Bancroft
Kathleen Bell

Micah Berry

Stacy Bilharz

Kate* and Jack Birdwell

Jane Grover and William Blanchard
Judith Blank

Paul Brandt-Rauf

Thomas Brody

Andrew D. and Susanna G. Bunta
Jamie Carmell-Hyman

D. Craig Cathcart

Diane Cesarone

Ernest and Sarah Chang

Alan and Ronda Channing
Bechara Choucair

Robert and Carolyn Clarick

Holly Clarke

Deborah Clements

William G. and Kamala G. Cotts
Catherine Counard

Ben Crowder

Raymond H. Curry and
Kristi Kirschner

Foster Dale and Janet Silverberg
Daniel M. Derman

Steven and Ariel Derringer
Adriana Diaz*

Maureen Domerchie
Megan Doyle*

Dorothy Eileen Durkin
John Elder

Dima Elissa

Andrew Epstein

Katherine Erwin

Carol Escobar

Caswell Evans and
Arlene Grosvenor-Evans

Janet Ferguson*
Sheila Fleming*
Mary Flynn
James Folliard

Michael Friedman and
Margaret Berger

J.P. Gallagher

Chris Gibson

Mandy L. Gittler*
John F. and Shari B. Glynn
Martha Glynn*

Allen . Goldberg
Monica Gormley
Adam Gratch

Barbara R. Greenberg
Randall Grove

Ada Mary Gugenheim
Judith Haasis

Chris Haen

Benjamin Harris*
Elizabeth Hawkes*
Linda S. Hensel

Flavia Hernandez

Jim and Nikki Hertzberg
Jeanice Hogan*
Richard S. Holba
Molly Johnson
Anthony Jones

Rosemary Joy*

Geralynn M. Kahn

Shellie Karno Wolf*

Lynn Kasik

Kathleen Kilbane

Keri Kramer

Marlene Krause

Susan Kurtenbach*

Anne Ladky and Karen Fishman
Victor Lang

Barbara A. Langley

Ronald Leahy and Rose M. Navarro
Jim Lifton

Gerald* and Claudia Linda

Steven R. Loevy and
Sara Segal Loevy

Carol Loverde

Stuart and Susan Lucas
Bonnie Lytle

Ruth Mandel

Barbara Manny

Bill and Mari Marrinan
Karin Marrs Rettger
Barbara Martin

Peter Mayock*

Kathryn McDonnell*
Mark and Elizabeth O. McKelvey*
Daniel R. Mendoza*
Gayatri Menon Liv*

David L. Meyers and
Roberta Strickler

Nivedita Mohanty*

John Morrison and Linda Hogan
Richard Murphy

Sara M.* and Edward T. Naureckas

Fabiola Fernandez Harnisch* and
Darin O'Connor Harnisch

Denise Oleske

Julie Osborne*and Timothy O’Hagan
James Pajuaskas

Jeff Panzer*

Benjamin and Barbara Parker
Kristi Passarelli

Paul and Amy Pedersen
Juan F. Perez

Carrie Perman

Dale and Betsey Pinkert
Jason and Kathryn Pinter
Fred D. Rachman*
Richard J. Raskin

Pamela S. Rhoades
Giannina Riccardi
Adam Charles Rieman
Terry and JoAnn Rogers
Thomas J. Rogers

Ellen Rosen Kaplan

John Rouse

Angkana Roy*

o Multi-year grant
o Board Member
» Staff Member

t Deceased

Erie Family Health Center: Leading Change, Transforming Care 17



OUR BENEFACTORS

John and Eileen Sachanda
Marcia Salas*

Margie Schaps

Amy Schroeder*

Julie Schulz

Laura M. Schwab*
Marilyn Schwartz

April Schweitzer

Stephen Scott

Michaela Shaw

Kanako Kawai Shuaipaij*
Joe and Jacqueline Shubitowski
Soleak Sim*

Emily Smith

Aparna Sundaram

Debra Susie-Lattner

Sarah Till

Allison Treftz

Julie Treumann

Holly Trice

Beth Truett

Mark T. Upton

Humberto® and Sofia Uribe
Gregory Vachon

Eduardo Valentin-Perez*
Arvydas D. Vanagunas
Dennis Vickers

Gail Vuckovich

Steve Whitman'

Forrest Whittaker
Stephanie Whyte

Clark and Megan Wildenradt
Stephanie Willding

Todd and Robin Winer

Deborah Wright-Powell® and
David Powell

Shelby Yastrow
Kleyton Young
Ruben Zarate*

Up to $99
Anonymous

Cecilia Ackmann*
Angela Agati

Olga Albarran

Brian and Julie Alcala
Mary Alvarado
Natalie Alvarado
Jonah Anderson

Rose Aronson

Lindsey Artola

Shane Ash

Kayte Atkins

Diana Avarca*

Marta Bahriy

Justine Bandstra*
Stefani Barcal

Beni Barriger

Donald and Johnine Bartosz
Dave Bartusek and Elaine Glusak
Hannah Bass*

Ethel Battle

Kris Beck

Carol Becker

Susan Becker Doroshow
Jennifer R. Bello Kottenstette™
Jim and Beth Benson

Lyle L. Berkowitz

Jay Bhatt*

Gretchen Bioty

Christopher Boisselle*

Cindy Bruno

Lydia Bueschel

Erin Carbonara

Celeste Castillo®

Alissa Catiis*

Christina Cedeno*
Jacqueline Cervantes®

Kirstin Chernawsky

Mary Grace and Anthony Cicero
Laurel Clark

Amy Cline

Saul C. and Carol Cohen
Mary Ann Cortez-Jesse*
Rhanz Culson

Angelica Delgado*

Patricia Diaz

Geoff Dickinson

Mara Divis*

Kristen Doyle

James Duffy

Melissa Dunne

Jesus Enriquez*

Mary Foley*

Lafayette Ford

Tom and Mary T. Frech
Daniel Fulwiler and Gregory Sabetta
Helene R. Gerstein

Steven Glass and David Green

Rachael Godinez Wallace* and
Mark A. Wallace

Sally Goodman*
Megan Gray
Emily Greene
Dominic Guagenti
Maria Guerrero
Mike Gute
Adriana Guzman*
Devonna Hardy
Robert Hearne
Nancy Hensel
Jeffrey Hoffen
William Holohan
Debra Horberg
Diane Howard
Craig Hyland
Tom and Judith A. Ivacko

Juan Fernando® and
Maria Esther Jauregui

Eric S. and Michele L. Johnson
Maureen Jones

Margaret Kall

Lori Kaplan

Daniel Kaufman

Mary Anne Kelly

Ranjana Khipple Khan

Jane Klimcke
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John E. and Carol P. Koretz
Rachel Krause* and Adam Helman
Vincent Kucich

James Kulekanskis

Jennifer Kunde

Lewis Lampiris

Stanley Lapidos

Kathleen Laslo*

David and Elizabeth LeBreton
Sandra Lichty

Rebecca Limestall

Eric Lind

Andrea Mackey*

Amelia Madrigal® and
Roberto Saldana

Dale Mancuso

Erica Martinez

Tanya Mayer

Jennifer McGregor
Jessica Meakim

Odd Meyer

Laura Michalski

Virginia L. Miller

Cara Miserendino
Diane Montanez

Shawn Moon

Robert E. and Laura J. Murphy
Thomas E. Murray
Karen Neiner

Nancy Newbury*

Neil and Maura Pagano
Andrew Payne

Anne Pease

Thomas Peck

Anthony Perry

Philip Perry

Norma Polanco-Boyd
Mickey Poland

James Polites, Jr.

Jordan M. Prager

Amy Radosevich

Gwenn Rausch

Adam and Marilyn Rehmer
Laura Reilly

Brian Registe

Leticia Rivera®

Camila Rodriguez*
Leah Rubin

Susan B. Rubnitz

Ruben J. and Margaret M. Rucoba
Jamie Runde

Irina Salazar*

Laura Schulman

Jerry M. and Rena Seligman
Sandra Small*

Todd Stankewicz

Sue Steiner

Mary Talen*

Michael Telesky

Diane Till

Humberto Torres

Myrna Torres

John Trufant

Sara Vaezy

Amy Valukas*

Rocio Vargas-Garcia*
Ana Lilia Vivar®

Lori Weiselberg
Santina Wheat*
Victoria*and John Whildin
Katherine Wilson®
Cathryn Winchester
Carolyn Wuellner
Lauren Wysocki

jeans days
sta
donations
Cecilia Ackmann
Yvette Adorno
Jessica Aguilar
Mary Aguilar
Rosa Alejandre
Elizabeth Alvear
Ivelisse Alvear
Josue Anaya
Mario Andrade
Pavel Andrade
Michelle Arias
Cathy Arista
Erika Avila

Eva Avila
Maribel Avila
Mary Kay Ayers
Justine Bandstra
Adelina Barajas
Erin Beinecke
Marysol Berrios
Kate Birdwell
Gloria Bordoy
Marian Byrd
Daisy Cabrera
Cynthia Campos
Veronica Castro
Ana Cesan
Maria Christina Chavez
David Clark
Jeanette Clayton
Teri Cliffon
Adrian Contreras
Maria Corona
Stefanie De Jesus
Ada Iris Diaz
Adriana Diaz
Patricia Diaz
Vanessa Diaz
Jenna Doss
Jamie Doucet
Deborah Edberg
Jesus Enriquez
Carol Escobar
Leonor Espadas
Victoria Fernandez
Shirley Fitzgerald
Sheila Fleming



Michael Fletcher
Hugo Flores

Sara Flores

Lee Francis

Naomi Franklin
Mercedes Fuentes
Guadalupe Galarza
Miguel Garcia
Bridget Garrity
Erika Gonzalez
Sally Goodman
Tiosha Goss

Liliana Grisales
Jessica Gutierrez
Yesenia Gutierrez
Zandra Gutierrez
Adriana Guzman
Janet Hernandez
Mariela Hernandez
Natalia Hernandez
Norma Herrera
Yammily Hidalgo
lliana Huerta
Claudia Jimenez
Mary Lou Jimenez
Karen Jones

Dana Kelly

Steph Kollar

Rachel Krause
Veronica Kring
Monique Lara
Tanya Larson

Erica Lopez

Iris Lopez

Kenia Lopez

Lizette Lopez
Susana Lopez
Emily MacDonald
Andrea Mackey
Pat Maier

Anabet Manzanarez
Dalines Marrero
Angelica Marrufo
Maria Matias-Areizaga
Yenny Mazon
Jacqueline McSparron
Gayatri Menon Liv
Deborah E. Midgley
Lucy Monarrez
Glenda Monterroso
A. Esther Morales
Brenda Mota
Cindy Oliva

Mayra Olivares
Karla I. Ortiz
Monica Ortiz
Diana Ortolaza
Adelaeda Pagan
Gail Patrick

Leslie Paulson
Diana Perez
Ignacio Perez
Maria Perez

Brittany Powell
Efrain Quezada
Joyce Quezada
Dulce Quintero
Rosita Ramirez
Joanna Ramos
Josette Ramos
Maribel Ramos
Virginia Reising
Adriana Restrepo
Sandy Reynoso
Marlene Rico
Leticia Rivera
Dulce Roberson
Maria Rocha
Camila Rodriguez
Carmen Rodriguez
Maria D. Rodriguez
Almudena Ruiz
Lissette Ruiz

Evelia Saldago
Jessica N. Sance
Angelica Sanchez
Lisseft Sanchez
Nancy Sanchez
Dawn Sanks

Nori Santiago
Yarelys Santiago
Cristine Serrano
Idaliza Shanklin
Angela Sibert
Ana R. Sigda
Ivonne Silva
Soleak Sim

lliana Solorzano
Debbie Sontag
Mary Talen
Claudia Terrazas
Amaryllis Torres
Esperanza Torres
Santos Torres
Lilian Townsend
Eduardo Valentin-Perez
Amy Valukas
Robert VanTreeck
Lisbeth Varela
Alexah Vargas
Beatriz Vargas
Nataly Vargas
Rocio Vargas-Garcia
Robin Varnado
Vanessa Vasquez
Lisa Vazquez

Dia Velasquez-Pescetto
David Velez
Vanessa Vera
Evelyn Vidal

Irene Villalpando
Rachael Wallace
Evelyn Washington
Kimberly Williams
Suzanne Williams
Nicole Yanez-Zamora

matching gifts
AARP

Aetna Foundation
Baxter Foundation
GlaxoSmithKline
Pepsico Foundation
TowersWatson

in-kind support
Community Chiropractic

Krista La Frenz

Gerald Linda & Associates

Ann & Robert H. Lurie Foundation
Neeta Rochlani

Karen Sims

Target

2014 annual luncheon

CORPORATE SPONSORS
Lead Sponsor — $25,000
UnitedHealthcare

Benefactor Sponsor — $10,000
Skender Construction

Patron Sponsors — $5,000
Allstate Insurance Company

Family Health Network

Leal Associates, Inc.

NorthShore University HealthSystem
Northwestern Medicine

PNC Bank

Strategic Sourcing Results

Swedish Covenant Hospital

Premium Table Hosts — $3,000
Lee Francis* and Michelle Gittler
Legat Architects

Ungaretti & Harris

Table Hosts — $1,500
Applegate & Thorne-Thomsen
CBIZ

Chicago Dental Society
Cigna—HealthSpring
Comcast Business

IlliniCare Health Plan

Kayhan International
LabCorp

Ann and Robert H. Lurie
Children’s Hospital of Chicago

McKesson

Northern Trust

Norwegian American Hospital
Partners in Performance, Inc.
Rush University Medical Center
SB Friedman

o Multi-year grant
o Board Member
» Staff Member

t Deceased
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OUR BENEFACTORS

Jill* and John Svoboda
Darryl Tom*®

Tympani

UIC School of Public Health
Unum

Vista Health System

TICKET SUPPORTERS

James N. and Cleopatra Alexander

Nancy Bock
Kirstin Chernawsky
Deborah Clements

Community Counseling Centers
of Chicago

Community Health

Terrence J. Conway and
Judith A. Neafsey

John Elder

Scott Fithian and Beth M. Saks
Steven Geiermann

James and Maura Hagestad
Linda S. Hensel

Amy Hill

Melissa Hilton* and
Jonathan Perman

John Hunter Services
JGMA

Arthur and Linda Jones
Dana Kelly*

Bill* and Joan Kistner

Chris Kunze

Jim Lifton

Steven R. Loevy and
Sara Segal Loevy

Karin Marrs Rettger

Eric® and Sarah Mayeda
Tina Montgomery

Luz and Julio Mora

Sara M.* and Edward T. Naureckas

Khatija Noorullah

Novak Construction

Stephen and Kathleen O'Loughlin
Brian Ortiz

Carrie Perman

Lorraine Perman

Principal Resource Group
Ruth Richman

Margie Schaps

George and Patricia R. Terrell
Daniel® and Ruby Tounsel
Beth Truett

Gregory Vachon

Amy Valukas*

Robin Varnado*

Kimberly Williams*

eriedescence
CORPORATE SPONSORS
Lead Sponsor — $10,000
One Equity Partners LLC

Emerald Sponsors — $2,500
Kaufmann Hall
Walgreens

Sapphire Sponsors — $1,000
Agati Furniture

Agentech Real Estate Team
Leal Associates, Inc.

Legat Architects

Novak Construction

Prime International Trading

Dessert Sponsors
More Cupcakes
Wheat's End Artisan Foods

PREMIUM TICKET SUPPORTERS
Michael® and Julie Cole

Kevin and Valerie Comprelli
Larry and Char Damron

Joseph DiBlase

Lee Francis* and Michelle Gittler
Lauren Gallagher

William Gates

Steve and Anne Gilford

James and Tiffany Gruber

Sue Hertzberg

Melissa Hilton* and
Jonathan Perman

Jim Lifton

Gerald Linda & Associates
Laritza Lopez

Eric® and Sarah Mayeda
Amy McClory

Bill McKinley

Lauren Nevens

Lisa Paccione

Matthew Perone
Kimberly Stattner

Darryl Tom*®

Julie Treumann

Aashish Vyas

Joyce Winchester

Scott and Lisa Wolff
Julie® and Mark Zerwic

TICKET SUPPORTERS
Edgar Bahena*
Tony Belcore

David Buchanan*and
Lacinda Hummel

Christopher Chambers
Ernest and Sarah Chang
Linda Cushman®
Charese David

Heidi Dessecker

Megan Doyle*

Mina Escutia-Ramos
Janet Ferguson*

Lauren Finlon

Amada Giordano
Martha Glynn*

Vinny Gossain

Adam Gratch

Lauren Greenwood
Nicholas Hamilton-Cotter
Ami Hansoti

Benjamin Harris*

Jim and Nikki Hertzberg
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Meredith Hirshfeld*

Mary Johnson

Molly Johnson

Aleka Jones

Shellie Karno Wolf®

Bill* and Joan Kistner

Rachel Krause* and Adam Helman
Legat Architects

Gerald* and Claudia Linda
Sara Segal Loevy

Anna Loftus

Jane Lyons

Rishi Mehta

Michelle Montalvo

lliana Mora* and Bodee Kittikamron
Maria Mora

Jessica Murphy*

Mary Beth Murphy

Sara M.* and Edward T. Naureckas
Northwestern Memorial Hospital
Jill O'Donovan

Kristi Passarelli

Yogen Patel

Gail Patrick*

Anne Pease

Gary Raju*

Maria Rocha*

Gary Ross

Jillian Saldana*

Claudia Salgado*

Angelica Sanchez*

Rev. Edward® and Linda Sarden
Dan Scahill

Norah Scott

Vladimir Shoshon

Mark Simon*

Jodi Slutzky

Emily Smith

Mary Sommers

Ana Maria Soto® and
Gerard Cardenas

Mary Szczepanski
Megan Thies
Daniel® and Ruby Tounsel
Allison Treftz

Holly Trice

Macie Trufant

Amy Valukas*
Janice C. Valukas
lla Vyas

Maya Vyas

Nata Wier

Steven Wilensky
Stephanie Willding
Kimberly Williams*
Nicole Wilsey
Cathryn Winchester
Joyce Winer

Eric Yee

Ruben Zarate*

SILENT AUCTION DONORS
3639 Wrigley Rooftops
3rd Sunday String Band

Arts & Spirits

The Blues Jean Bar
Bollywood Groove

Bubbles Academy
Casamar Suites

Chicago Athletic Clubs
Chicago White Sox

City Winery

CorePower Yoga

COTG

Court Theatre

Craft Chicago Wine, Beer & Spirits
Custom Hair Lounge
Design, Inc.

East Bank Club

Embassy Suites Chicago Downtown
Exsalonce

The Field Museum

FLOR

Four Seaons Hotel Chicago
Fresh Wave

Frontera Grill

GA Communication Group

The Giving Bride
Luxury Bridal Lingerie

Adam Gratch

Gruber Design

House Theater of Chicago
Howl at the Moon

Hubbard Street Dance Company
Jackson Junge Gallery

Rachel Krause*

Melissa Lukasick

Brian P.® and Michele Marsella
Massage Envy

Musical Magic

Neiman Marcus

Paola's Vinum

Kristi Passarelli

Perman Wine Selections
Protein Bar

Red Head Piano Bar

Remy Bumppo Theatre Company
Andy Roan

Ruth's Chris Steak House

Salon Soca

Second City

Senza

Steep Theatre

Steppenwolf Theater

Justin Thompson

Tiffany & Co.

Timeline Theatre

YouCopia Products

o Multi-year grant
o Board Member
» Staff Member
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Erie Officers and

Committee Chairs

BACK ROW, LEFT TO RIGHT:
Maria L. Hernandez, Brian

P. Marsella, Erie CEO Lee
Francis, and Ana Maria Soto.
FRONT ROW, LEFT TO RIGHT:
Eric Mayeda, Rosalie Alicea,
William G. Kistner and
Deborah B. Wright-Powell.
NOT PICTURED: Matt Aaronson
and Daniel J. Tounsell III.

52%
of Erie Board members
are patients or

parents of patients.

Board members and affiliations as of June 30, 2014

Brian P. Marsella
Chair

Ana Maria Soto
Vice Chair

Eric Mayeda

Treasurer

Deborah B. Wright-Powell

Secretary

Matt Aaronson
Partner and Managing Director
The Boston Consulting Group

Rosalie Alicea
Reyes Holdings, LLC

Celeste Castillo
Community Volunteer

Jacqueline Cervantes
Marketing Manager
Sears Holding Corporation

Michael Cole
Managing Partner
Old Town Group, LLC

Linda Cushman
Community Volunteer

Maria L. Hernandez
Community Volunteer

Juan Fernando Jauregui
Community Volunteer

Shellie Karno

Corporate Counsel
Norwegian American Hospital

William G. Kistner
Vice President, Internal Audit
Northwestern Memorial Hospital

Amelia Madrigal

Community Volunteer

Brian P. Marsella

Vice President, Sales & Service
National Accounts-Market Head
Aetna, Inc.

Eric Mayeda
Principal

The Chartis Group

Rev. Edward Sarden

Senior Minister
Christian Church Center

Ana Maria Soto
Community Engagement
AARP Experience Corps

Jill Simon Svoboda

Community Volunteer

Darryl Tom
Partner
Quintairos, Prieto, Wood & Boyer, PA.

Daniel J. Tounsel III
Risk Manager
Northwestern Memorial Hospital

Humberto Uribe

Teacher
City Colleges of Chicago

Ana Lilia Vivar
Community Volunteer

Katherine Wilson
Community Volunteer

Deborah B. Wright-Powell
Teacher
Hinsdale Central High School

Julie Zerwic

Professor and Executive
Associate Dean
University of Illinois at Chicago

Ernest Chang
Sara Elsasser*
Michelle Garvey
Adam J. Gratch
Nikki Hertzberg
Molly Johnson*
Michele Marsella
Doris Okafor
Amber Pace
Kristi Passarelli*
Julie Schulz*
Emily W. Smith
Sarah Till
Allison Treftz
Holly Trice*
Macie Trufant
Millisa Vasich
Maya Vyas®
Cathryn Winchester
Jami Youmans

*Term concluded in fiscal year 2014



Erie West Town
Health Center

1701 W. Superior Street
2nd floor

Chicago IL 60622

Erie Humboldt Park
Health Center

2750 W. North Avenue
Chicago IL 60647
DENTAL ONSITE

Erie Helping Hands
Health Center

4747 N. Kedzie Avenue
Chicago IL 60625

Erie Teen Health Center
Temporary Location

5215 N. California Avenue
7th floor

Chicago IL 60625

Erie Westside Health Center
at Laura S. Ward

Elementary School

410 N. Monticello Avenue
Chicago IL 60624

Erie Johnson School-Based
Health Center

1504 S. Albany Avenue
Chicago IL 60623

Erie Clemente Wildcats
Student Health Center

1147 N. Western Avenue
Chicago IL 60622

13

8 Erie Amundsen School-Based
Health Center
5110 N. Damen Avenue
Chicago IL 60625

9 Erie Lake View School-Based
Health Center
4015 N. Ashland Avenue
Chicago IL 60613

10 Erie Division Street
Health Center
2418 W. Division Street
Chicago IL 60622

11 Erie Evanston/Skokie
Health Center
1285 Hartrey Avenue
Evanston IL 60202
DENTAL ONSITE

12 Erie Foster Avenue
Health Center
5215 N. California Avenue
7th floor
Chicago IL 60625
DENTAL ONSITE

13 Erie HealthReach Waukegan
Health Center
2323 Grand Avenue
Waukegan IL 60085

[ ] [ ]
> S0PV,
) X
Erie Family Health Center \ Centro de Salud Erie

Trust. Heal.Care.

Erie Family Health Center
1701 West Superior Street
3rd Floor

Chicago IL 60622
312.666.3494
847.666.3494

www.eriefamilyhealth.org

facebook
www.facebook.com/eriefamilyhealth

twitter
www.twitter.com/eriefthc1701

vimeo
www.vimeo.com/erie
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